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IData Background
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Partnership across the integration



Clients – 700+ Institutions



IData’s Packaged Connectors



DIY Model

DESIGN DEVELOP IMPLEMENT MAINTENANCE ENHANCE

DESIGN DEVELOP IMPLEMENT MAINTENANCE ENHANCE

IData Packaged Connector Model

Integration Comparative Approach

/ Enterprise Service Bus



The IDataHub in a nut-shell
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IDataHub Core/Connector Architecture
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Packaged Integration Features

• Secure Bi-Directional Integration

• Fully Automated and scheduled

• Pre-packaged with robust data mappings 

• Configurable Options, data translations, and logic hooks

• Data validation, error handling, notifications, and monitoring

• Built-in handling of extended (custom) data

• Supported and Maintained connectors



Integration Data Flow



Integration Data Flow
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PersonApplications

Schools

Test Scores

Relations

Selects qualified records to 

move to the SIS & have new 
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Slate Connection Methods



Multi Query Web Services
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Connection Methods

SIS Systems
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Connection Methods
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Connection Methods

SIS Systems
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Connection Methods

SIS Systems
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Connection Methods

SIS Systems

Anthology WS API’s

File import/export

OData Query WS

Direct Query and 

Stored Procs (Legacy)



IDataHub to SIS Dataflow
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SIS to IDataHub Dataflow
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Live Look Into The IDataHub



Starting SIS Data

Admissions Data

Expected Results

New – Michael Goetje
New record in Slate
Not yet sent to SIS

No Records Exists New Applicant Created
New records created in SIS

Update - Karen Larabent
New Address: 
“37 Maple Street”

Karen Larabent 
Exists in SIS with current 
address:
“235 Maple Street”

Updated Address
Inactivate old mailing address 
New current mailing address

Ambiguity - James W. Tatum Jr
New record in Slate
Not yet sent to SIS

JWT Jr does not exist BUT
James Wingo Tatum Sr exists 
with the same address but a 
different Date of Birth

Common Matching Ambiguity 
Data not loaded based on 
reported ambiguity.  

Validation Error - Louisa Vasco 
New record  in Slate.
Not yet sent to SIS
No Date of Birth included in the 
data.

No Records Exists No Record Loaded for Louisa



Connector Implementation Process



Implementation Process (Training & Support)

Institutional Project Launch

Software Installation & Configuration Support

Client Training

Configuration Decisions/Review

Test Planning

User Acceptance Testing (UAT) Support

Packaging and Go-live Support

Project Closeout

Project Management (Throughout)

IT Involvement

mostly IT

some IT

some IT

some IT

mostly IT



Questions



Featured Connectors



Next Steps



To Set Up A Call for Further Discussions

Jess Critchlow

• IDataHub Sales and Partnerships

• jcritchlow@idatainc.com



Additional Material



Duplicate Resolution
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Run Now or Scheduling



IDataHub Configurations



Duplicate Resolution
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A Look Inside The IDataHub 



Run Now or Scheduling



IDataHub Procedures and Automation



Transaction Monitoring & Metrics



Configurations, Translations, and Routing



Duplicate Resolution
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Duplicate Resolution
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Admissions Core Fields



Base Data

• Last Name

• Social Security Number

• SIS Person ID

• List of alternate PERSON IDs

• CRM Person ID

• List of alternate ID types

• CRM Person ID Type

• First Name

• Middle Name

• Preferred Name

• Prefix

• Suffix

• Gender

• Date of Birth

• Former First Name

• Former Last Name

• Place of Birth

• Marital Status

• Religious Preference

• Veteran Status

• IPEDS Hispanic/Latino

• Ethnicity

• List of Races

• List of Races

• Languages Spoken

• Primary Language

• Alien Status

• Country of Citizenship

• Country of Residence

• Alien Registration Number

• Immigration Status

• Visa Type

• Person Origination Code

• Person Origination Date

• Person Source Code

• Address Type

• Address Line 1

• Address Line 2

• Address Line 3

• City

• State

• Postal Code

• County

• Country

• Preferred Residence 

Indicator

• Preferred Mailing Address 

Indicator

• Address Start Date

• Address End Date

• Phone Number

• Phone Type

• Phone extension

• Email Address

• Email Address Type

• Preferred Email Indicator

• Event Attended

• Event Attended Date

• Highly Desirable

• Prospect Comments



Base Data (Continued)

• Prospect Admissions 

Counselor

• Prospect Academic Level

• Prospect Academic Program

• Prospect Major

• Prospect Financial Aid Intent

• Prospect full-time/part time 

intent

• Prospect Extracurricular 

Interests

• Prospect Continued Interest 

Indicators

• Athletic Prospect Indicator

• Prospect Legacy

• Prospect Status

• Prospect Start Term

• Prospect Student Type

• Resident or Commuter Intent

• Housing Desired Indicator

• Admissions Counselor

• Applicant Prospect Status

• Extracurricular Interests

• Continued Interest Indicators

• Career Goals

• Educational Goals

• Applicant Comments

• Legacy

• Official Off-Campus Visit 

Date

• Official On-Campus Visit 

Date

• Unofficial Visit Date

• Applicant Misc 1

• Applicant Misc 2

• Applicant Misc 3

• Applicant Misc 4

• Restrictions

• Intent to apply for Financial 

Aid

• CRM Application ID Number

• Application Number

• Application Type

• Start Term

• Academic Program

• Academic Program Catalog

• Academic Level

• Location

• Campus

• College

• Additional Majors

• Intended Area of Study

• Applicant Prospect Status Date

• Current Application Status

• Current Application Status Date

• Application Date

• Decision

• Decision Date

• Withdrawal Date

• Withdrawal Reason

• Admit Status



Base Data (Continued)

• Degree Sought

• Application Comments

• Influenced to Apply

• Full Time/Part Time Intent

• Student Type

• Application Fee Receipt 

Indicator

• Application Fee Receipt Date

• Institution Attended ID

• Institution Attended CEEB Code

• Institution Attended FICE Code

• Institution Attended Name

• Institution Attended Address 

Line 1

• Institution Attended Address 

Line 2

• Institution Attended Address 

Line 3

• Institution Attended City

• Institution Attended State

• Institution Attended Postal 

Code

• Institution Attended Country

• Institution Attended Type

• Institution Attended Start 

Date

• Institution Attended End 

Date

• Institution Attended Start 

Years

• Institution Attended End 

Years

• Institution Attended 

Transcript Date

• Institution Attended 

Transcript Type

• Institution Attended 

Transcript Status

• Institution Attended Credits 

Earned

• Institution Attended GPA

• Institution Attended Class Rank 

Percentage

• Institution Attended Class Rank 

Numerator

• Institution Attended Class Rank 

Denominator

• Institution Attended Graduation 

Type

• Type of Education

• Institution Attended Diploma 

Received

• Credential Institution ID

• Institution Attended Degree 

Obtained

• Institution Attended Degree Date

• Institution Attended Certificates 

Obtained

• Institution Attended Certificate 

Dates

• Institution Attended Major

• Institution Attended Minor



Base Data (Continued)

• Institution Attended 

Specialization

• Test Name

• Test Start Date

• Test Date

• Test Score

• Test Status

• Test Source

• Relation Person ID

• Type of relationship

• Relation Prefix

• Relation Suffix

• Relation First Name

• Relation Last Name

• Relation Gender

• Relation Living/Deceased

• Relation Source Code

• Relation Address Type

• Relation Address Line 1

• Relation Address Line 2

• Relation Address Line 3

• Relation Address City

• Relation Address State

• Relation Address Postal 

Code

• Relation Address Country

• Relation Email Address

• Relation Email Address Type

• Relation Phone Numbers

• Relation Phone Types

• Relation Phone Extensions



Advantages of Multi-Query Web Services

• Data is more accurate and comprehensive

• Queries are streamlined

• Data is readable and easy to troubleshoot

• Fast, on-demand data extracts and loads

• Flexibility to leverage more powerful data controls
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Starting SIS DataAdmissions Data Expected Results

New – Michael Gotje
Slate ID 604720190
Record in Slate, fulfills all 
integration requirements for trip 
to Colleague. (No SIS ID)

No Records Exists 
No Applicant, Person, or 
Application for Michael Gotje

New Applicant Created
New records created in 
Colleague for Michael Gotje

Update - Karen Larabent
Existing Record in Slate, already 
sent to Colleague (SIS ID 
0006156 in Slate). Updated 
mailing address in Slate to “37 
Maple Street”

Karen Larabent 
Exists in Colleague with 
Colleague ID 0006156.  
Current mailing address in 
Colleague is “235 Maple 
Street”

Updated Address
Inactivate old mailing address 
New current mailing address 
added to Colleague:  37 Maple 
Street

Ambiguity - James W. Tatum Jr
New Record in Slate, fulfills all 
integration requirements for trip 
to Colleague. Not sent to 
Colleague yet (No SIS ID)

James Wingo Tatum Sr exists 
with the same address but a 
different Date of Birth

Common Matching Ambiguity 
Data not loaded based on 
reported ambiguity.  Can be 
loaded or updated based on 
manual resolution.

Validation Error - Louisa Vasco 
New record  in Slate.
No Date of Birth included in the 
data.

No Records Exists 
Louisa Vasco  does not exist in 
Colleague.

No Record Loaded for Louisa
Inbound validation catches 
error, logs error, does not load 
to Colleague, creates error 
message for review.


